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Measuring Quality

Freedom Health uses Healthcare Effectiveness Data and
Information Set (HEDIS®)to measure performance and the
quality of care our members receive. Every year we use
HEDISto monitor our achievements and find ways to further
improve the level of services to members .

A major focus for Freedom Health is the establishment of
guality improvement initiatives, using HEDIS data as the
measurement . Quality improvement initiatives  provide
Freedom with the mechanisms to identify and correct
problems related to e nr o | Clirials dare and service.

L
¥ FREEDOM

HEALTH




HEDIS 2008

Healthcare Effectiveness Data and Information Set

HEDIS is the most widely used set of annual performance
indicators in the managed care industry

HEDIS measures are specifically defined and provide
Freedom Health with a means to assess health plan success
with the provision of services and access to care for our
membership . HEDIS results also assist with quality
improvement initiatives

CMS, AHCA and NCQA designate which measures are
reported .
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What We Report

HEDIS 2008 is a compilation of required Federal and State measures across 8 domains:
1. Effectiveness of Care, 2. Access and Availability of Care
3. Satisfaction With the Experience of Care, 4. Cost of Care,
5. Use of Services, 6. Health Plan Descriptive Information
7. Health Plan Stability, 8. Informed Health Care Choices

Why We Report

Federal Requirements
Vol 42 of the CFR specifies that Medicare plans must submit performance measures.

CMS Requirements
Medicare MCM, Chapter 5, indicates that performance reports must include HEDIS, HOS
and CAHPS, and also directs which Medicare measures we report.

AHCA Requirements
FAC; Chapter 59B - 13 Health Plan Quality Indicators dictates that any HMO authorized to
transact business in the state Florida shall report quality indicator data for FL members.

Accreditation Requirements

Il n FL, regulation requires HMOOs to be accreditec
for 33% of the score
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Controlling High Blood Pressure & Adults Access to Preventive Services

A Members aged 18 8 85; diagnosed A Members aged 20 & 44,45 864 & 65+
with HTN A At least 1 preventive care visit in 2007,

A BP control; <140/90 mmHg A ER/acute visits do not count
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Diabetics; ages 18 - 75

} HbAlc screening in 2007

1 HbAlc Good Control; < 7%

} HbAlc poorly controlled*; > 9% (inverted rate)
} Lipid Screening in 2007

} Lipids in control LDL -C <100 mg/ dL

y Eye Exam (retinal): in 2007 or in 2006; if a negative for
retinopathy

} Screening or treatment for  nephropathy
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